
 

 
 
 
親愛的好市多會員您好：                                                                                             2026年10月23日 
 
根據好市多購買紀錄，您在2026年03月18日至2026年10月02日這段期間，曾購買#557732 百靈耳溫槍
IRT-6030(耳套41入)的商品。我們發現主機批號為00526ktc、02926ktc、11026ktc、16726ktc的商品所搭
贈的耳套(圖一)，可能有少部分製造年份為2020年前之產品。您可以在耳套外盒辨識到產品批號，並解
碼製造日期(圖二)。 
 
若您手上仍持有上述受影響的耳套，請停止使用，我們將提供免費更換耳套新品的服務。麻煩請您致電
恆隆行客服專線0800-251-209 (服務時間：週一至週五 8:00 am~6:00 pm)，我們將會竭誠為您服務。 
 
造成您的困擾與不便，我們深感抱歉，敬請見諒。 
 
恆隆行貿易股份有限公司 
 
 
Dear Valued Costco Member,                                                                                          Oct 23th, 2026  
 
Costco’s records indicate that you recently purchased item #557732 Braun Ear Thermometer 
IRT-6030 [Earmuffs 41-Pack] between 2026/03/18 and 2026/10/02. We have identified that a small 
number of the complimentary lens filters packs bundled outside the thermometer units (Serial 
Numbers 00526ktc, 02926ktc, 11026ktc, or 16726ktc , Figure 1) may have been manufactured prior 
to 2020. You can identify the lot number on the outer packaging of the lens filter pack to determine its 
manufacturing date ( Figure 2)    
 
If you still have the affected lens filters, please stop using them. We will provide a brand-new lens 
filter pack as a free replacement. Please contact Heng Leong Hang Co., Ltd. at 0800-251-209 
(Service Hours: Monday to Friday, 8:00 AM – 6:00 PM), and we will be glad to assist you.  
 
We sincerely apologize for any inconvenience caused and deeply appreciate your understanding. 
 
                                                                                                                   Heng Leong Hang Co., Ltd. 

 
  
 
 
 
 
 
 
 
 
 
 
 
                   圖一、附屬的搭贈耳套                                   圖二、製造批號(ex:第254日，2025年生產) 
  Figure 1. Additional complimentary lens filter packs                          Figure 2. Lot number  
                                                                                                     (Day 254, manufactured in 2025) 


