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Dear Valued Costco Member, Oct 23th, 2026

Costco’s records indicate that you recently purchased item #557732 Braun Ear Thermometer
IRT-6030 [Earmuffs 41-Pack] between 2026/03/18 and 2026/10/02. We have identified that a small
number of the complimentary lens filters packs bundled outside the thermometer units (Serial
Numbers 00526ktc, 02926ktc, 11026ktc, or 16726ktc , Figure 1) may have been manufactured prior
to 2020. You can identify the lot number on the outer packaging of the lens filter pack to determine its
manufacturing date ( Figure 2)

If you still have the affected lens filters, please stop using them. We will provide a brand-new lens
filter pack as a free replacement. Please contact Heng Leong Hang Co., Ltd. at 0800-251-209
(Service Hours: Monday to Friday, 8:00 AM — 6:00 PM), and we will be glad to assist you.

We sincerely apologize for any inconvenience caused and deeply appreciate your understanding.

Heng Leong Hang Co., Ltd.
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Figure 1. Additional complimentary lens filter packs Figure 2. Lot number

(Day 254, manufactured in 2025)



